Making
people-friendly
places, a lesson from
the past

Making people-friendly places
An open campaign aiming to put people at the heart of
urban design, planning and engineering

Making People-friendly Towns
Published 1992
• Places’ Matter Most
• Mixing Uses and
Activities
• Human Scale
• Pedestrian (cycle)
Freedom
• Legibility
• Lasting Environments

Francis Tibbalds (1941-1992)

Making people-friendly places
1992 Francis Tibbalds

… We want more worldly goods and more attractive surroundings. We
also want repose. We want to escape from everyday worries and have
fun... We want to provide for the future, live in the present and keep
some reminders of the past. We want roots, we want security, we want
to belong. We want to live in a habitat which is convenient, which is
human, yet containing elements of beauty which can inspire us and lift
our spirit towards ambition and adventure…
Government publication: How Do You Want to Live, was written in 1972

‘people’

Common needs:
• space
• light
• access to greenery
• social interaction
• ability to move
around
• safety
• attractive place

‘people-friendly’
Having choice and the ability to choose

“What matters for customers, …is not so
much the aesthetics and quality of their
home but getting a foot on (or up) the
housing ladder.”
Richard Ehrman

The importance of urban design

2018 Policy Exchange:

In too many cases, the design of new homes is
led by the business model of the developer.

1992 Francis Tibbalds:

There was a necessary intermediate step
between balance sheets and building, that got
missed in the rush. It is called ‘urban design’.

Places Matter

“In most instances, individual buildings will be
subservient to the needs and the character of the
place as a whole…
… overall places matter more than individual
components of the urban environment, such as
buildings, roads and parks…
The contribution that a development makes to the
public realm is not some kind of negotiable
afterthought — it is probably the most important
factor about the development.”

Integrating the lessons from
the past - Character
“[Historic areas] have a richness, intricacy and
user-friendly quality that has evolved from years,
even centuries, of adaptation.
New buildings must be imaginative and of high
quality and, while being firmly rooted in or
respecting their historical context, they must be
obviously of their age.
The best architecture of all ages can usually live
together”

Character is:
Landscape, topography, buildings,
streets and spaces, materials, patterns
of local life, and other factors that
make one place different from another.
Character is the sum of ALL elements
that make up an urban environment physical and soft.

Integrating the lessons from
the past
Layering

Views

Landscape

Linkages
Street edges
Detail

Spaces

How to create human scale
“We need to re-establish the importance of the
street as a key component in the urban fabric.

Health and wellbeing
Northstowe – Healthy New Town

…spaces must be intentional. They must be
contained and well defined…This is a familiar
pattern, which people like and with which they feel
comfortable.
Places draw their vitality from the activities and
uses in the buildings lining streets as well as
activities within the streets and spaces itself.”

Make decisions on the basis of:

 Physical and mental wellbeing
 Children as key stakeholder

Delivering making people-friendly places
Government
• commitment to design quality
• establish national (mandatory)
standards for the qualities of
our homes, e.g. space and light
• resource Local Authorities
appropriately
Local Authorities
• improve design skills and
design policy
Consultant / designer
• challenge our clients and the
status quo

Funding agents / Master developer
 encourage diversity through SME
developers
 ensure design is an important
criteria in the procurement process
of development partners
 fund public transport infrastructure
Developers
 delivery of exemplar projects that
demonstrate better ways of doing
things
All of us
 Focus on quality outcomes for
people (all of them) !

Making people-friendly places

www.people-friendlyplaces.org
#PeopleFriendlyPlaces

Tell us what you think people-friendly places are!

